
Assistive technology plays a crucial role in supporting students with disabilities. As a K-12 educator, 

understanding the difference between assistive technology devices and services can help you provide 
the necessary supports for your students. 

Assistive Technology Devices

These are items, equipment, or product systems, whether acquired commercially, modified, or 
customized, that help increase, maintain, or improve the functional capabilities of individuals with 

disabilities. Examples include:

Assistive Technology Services

These services directly assist an individual with a disability in selecting, acquiring, or using an assistive 

technology device. They typically include:
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Text-to-speech software (e.g., NaturalReader - https://www.naturalreaders.com/)1. 

Screen readers for students with visual impairments (e.g., JAWS - 
https://www.freedomscientific.com/products/software/jaws/)

2. 

Hearing aids or FM systems for students with hearing impairments (e.g., Phonak Roger Pen - 

https://www.phonak.com/com/en/solutions/wireless-accessories/roger-pen/overview-roger-
pen.html)

3. 

Augmentative and Alternative Communication (AAC) devices, such as speech-generating devices 

(e.g., Proloquo2Go - https://www.assistiveware.com/products/proloquo2go)

4. 

Adaptive keyboards, touchscreens, and alternative input devices for students with motor difficulties 

(e.g., IntelliKeys USB Keyboard - https://www.infogrip.com/intellikeys-usb.html)

5. 

Evaluation and assessment of assistive technology needs (e.g., Wisconsin Assistive Technology 

Initiative (WATI) - https://www.wati.org/content/supports/free/pdf/Ch2-AssessPlan.pdf)

1. 

Collaborative selection and procurement of appropriate assistive technology devices (e.g., 
TechMatrix - https://techmatrix.org/)

2. 

Customization, modification, or repair of assistive technology devices (e.g., Alliance for Technology 
Access (ATA) - http://www.ataccess.org/)

3. 

Training and technical assistance for the individual, their family, and educators on the use and 
maintenance of assistive technology devices (e.g., Closing The Gap - 
https://www.closingthegap.com/)

4. 
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By differentiating between assistive technology devices and services, K-12 educators can better address 
the unique needs of students with disabilities, ensuring they have access to the appropriate tools and 

support to succeed in the classroom.

SETT Framework

The SETT Framework is an organizational tool designed to help educators, therapists, and other 
professionals make informed decisions about selecting, implementing, and using assistive technology 
(AT) for students with disabilities. Developed by Joy Zabala, Ed.D., the SETT Framework stands for 

Student, Environment, Tasks, and Tools. It is a collaborative approach that involves gathering and 
analyzing information from various stakeholders, including the student, their family, and the educational 

team.

The four components of the SETT Framework are:

Using the SETT Framework, educational teams can systematically evaluate a student's needs, consider 

various factors affecting their learning, and ultimately choose the most suitable assistive technology tools 
to enhance their educational experience and promote success.

3 Assistive Tech Apps (free or almost free)

Integration of assistive technology devices into the individual's education plan, including ongoing 
assessment and adjustments as necessary (e.g., SETT Framework by Joy Zabala)

5. 

Student: The first component focuses on understanding the individual needs, strengths, and 

challenges of the student. It considers the student's abilities, preferences, and interests, as well as 
any disabilities or barriers that may impact their educational performance.

1. 

Environment: This component examines the different environments in which the student learns and 
participates, such as the classroom, school, and community settings. It considers factors like 
physical layout, available resources, and support from peers, teachers, and other professionals.

2. 

Tasks: This component identifies the specific tasks and activities that the student needs to perform 
or participate in to meet their educational goals. These may include reading, writing, communication, 
mobility, or social interaction tasks.

3. 

Tools: The final component of the SETT Framework focuses on identifying and selecting appropriate 
assistive technology tools that can help the student overcome barriers, perform tasks, and achieve 

their goals. Tools may range from low-tech solutions like pencil grips or visual schedules to high-tech 
devices like speech-generating devices or specialized software.

4. 



NaturalReader Text to Speech 
NaturalReader is a text-to-speech app that converts digital text into spoken words, enabling students 

with reading difficulties or visual impairments to access written content more easily. The free version 
offers multiple voices and adjustable reading speeds. It is available for Windows, macOS, iOS, and 

Android devices.

Microsoft OneNote 
Microsoft OneNote is a versatile note-taking app that can be particularly helpful for students with 

organizational challenges. It allows users to create digital notebooks with text, images, audio, and video. 
OneNote also features a built-in Immersive Reader that offers text-to-speech, adjustable text size and 

spacing, and other reading support tools. OneNote is available for Windows, macOS, iOS, and Android 
devices. 

Braina (Brain Artificial) Lite
Braina is an artificial intelligence-powered virtual assistant that can benefit students as an assistive 
technology tool. It lets users interact with their devices through voice commands or typed text. Braina 
can perform various tasks, such as searching the web, setting reminders, taking notes, and opening files 

or applications. It can also read text aloud, which is helpful for students with reading difficulties or visual 
impairments. Braina Lite is the free version and is available for Windows devices.

These free apps provide a variety of assistive technology features that can benefit students with diverse 
needs and learning preferences.

https://www.naturalreaders.com/software.html
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